

[DATE]

[RECIPIENT’S NAME]
[RECIPIENT’S ADRESS]


Dear [ENTER RECIPIENT’S NAME],

RE: Prioritising COVID-19 testing for people living with a rare disease who are displaying symptoms

Rare Voices Australia (RVA) is the peak body for Australians living with a rare disease. An estimated two million Australians live with a rare disease. Rare diseases, like many other chronic diseases, are often serious, complex and typically display a high level of symptom complexity.
We are writing to you on behalf of the rare disease community who are reaching out to us with concerns regarding COVID-19 testing delays and turnaround times.  
The Australian Government’s Department of Health Coronavirus (COVID-19) Health Alert website, identifies people with chronic medical conditions and compromised immune systems as being most at risk to contracting COVID-19. 
Given the increased risk to the rare disease community, including their families and carers, RVA is calling for all Australian states and territories to adjust their protocols to allow for priority testing and quick testing turnaround times for people living with a rare disease who are displaying COVID-19 like symptoms. The existing lack of priority testing is resulting in an increasing number of cases where people are experiencing delays in treatment and surgery for their underlying rare disease. Such delays increase anxiety and can have serious implications for people living with a rare disease. We hope you will support and action this call in.
If you would like to discuss this matter further, please feel free to contact me directly on [PHONE NUMBER] or via email: [EMAIL ADDRESS]

Sincerely,

[YOUR NAME]
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